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CHARTERED INSTITUTE OF LOGISTICS AND TRANSPORT - CODE OF CONDUCT (CoC 2024) 

Introduction 

This Code applies to all members of CILT when engaging in activities related to their profession. It 
supports CILT's vision of a transport, logistics, operations and supply chain profession recognised 
for its quality, expertise and value. All members agree to act within the 4 general areas of behaviour. 
Breaches are referred to the Professional Conduct Committee (PCC). The 4 General Areas of 
Behaviour: 

1. PROFESSIONAL AND DECENT BEHAVIOUR TO OTHERS 

1.1 Members must always behave professionally and respectfully towards others, with 
consideration, encouragement, and fairness, to promote reassurance and confidence. This applies 
in both real and virtual environments. 

1.2 Members must act responsibly to secure the welfare, health and safety of all others, including 
other Members, colleagues, the public and CILT staff, and understand the impact of their activities 
on the environment and community. 

2. BEHAVIOURS TOWARDS CILT ITSELF 

2.1 Members must act with integrity, honesty and professionalism and promote a positive image of 
the Institute and the profession. 

2.2 Members must represent the Institute fairly, reputably and with good intent - in real and virtual 
environments. 

2.3 Members must actively contribute towards and collaborate with the development of the Institute 
and promote its purpose and charitable objectives. 

2.4 Members must respect the dignity of other members, volunteers and CILT staff, respecting their 
opinions, decisions and choices. 

2.5 Members must support equality, diversity and inclusion. 

2.6 Members must not enter into financial agreements or arrangements in the name of the Institute 
without prior agreement of the Executive. 

2.7 Members must notify the Institute if they are subject to any criminal conviction, adverse civil 
judgement, disqualified as Company Director or Charity Trustee, or had membership of another 
professional body terminated due to disciplinary action. This excludes spent convictions or minor 
motoring offences. 

3. PROFESSIONAL COMPETENCE & INTEGRITY 
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3.1 Members must maintain and develop their professional competence through Continuous 
Professional Development (CPD). 

3.2 Members must not misrepresent their qualifications, experience or CILT grade (MILT, CMILT, 
FCILT). 

3.3 Members must act honestly and avoid conflict of interest. 

3.4 Members must respect confidentiality of information obtained in course of professional work.4. 
COMPLIANCE WITH LAWS & STANDARDS 

4.1 Members must comply with all applicable laws and regulations in their country of operation. 

4.2 Members must abide by CILT Bye-Laws and Constitution. 

4.3 All subscriptions are mandatory and members must further the objects and interests of the 
Institute. 

Disciplinary Process: 

Any breach reported is investigated under Appendix 1: CILT Conduct Process. The PCC is constituted 
by the Board in line with Clause 45 of CILT Bye-Laws 2024. Board determines appropriate action - 
including exclusion from membership. 

 


